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‘Big Stick’ an option if banks won’t 
service regions 

The fight for banking services in smaller towns has entered a new phase according to Member for Burdekin, 
Dale Last. 

In addition to lodging a submission to the Banking Royal Commission, Mr Last has also spoken about the 
issue in State Parliament. 

“I’m not going to stand by and watch families relocate and small towns die due to a lack of banking services,” 
Mr Last said. 

“The interim findings of the Royal Commission have shown that customers are enduring harsh and heartless 
treatment from banks and one way to address that is to have staff in those areas.” 

“The current situation for a lot of Primary Producers is that someone will drive out to a regional town, sign 
paperwork and drive back to the city so they have no idea of what is happening on the ground.” 

“It’s not acceptable in 2018 that entire communities can be left for periods without access to their money or 
have to put up with limits on how much they can withdraw or even how much they can deposit.” 

“We are seeing the big banks raking in profits from customers who don’t even have access to a bank branch 
and in a lot of cases can’t even use internet services due to poor internet coverage.” 

Mr Last said the issue had the potential to decimate rural towns, not only in Queensland but throughout 
Australia. 

“What we are seeing today is community groups suffering because volunteers are being asked to transport 
money from fundraising events over 200kms to a bank,” Mr Last said. 

“When someone takes a four hour round trip to do their banking they also do the shopping so you have 
supermarkets and local businesses losing income and that affects jobs.” 

“Small businesses and community groups are the heart and soul of rural and regional towns and the banks 
are tearing that heart out of regional Queensland.” 

“If the banks won’t do the right thing voluntarily then there should be legislation to force them to do it.” 
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